
2025
Compliance Pack
South East

Real RecyclingFor more information visit recorra.co.uk



Certifications

Permits

Registered Waste Carriers License 6

Waste Exemption Registration 7

PoliciesWe are Recorra
Company Details 3

Certificate of Incorporation 4

Insurance
Recorra Insurance Overview 9

Recorra Motor Insurance 11

SafeContractor Certificate 18 Use of Computer, Email and Internet 67

Modern Slavery Statement 53

Supply Chain Diversity 64

Ethical 46

Data Protection 27

Quality 62

Equal Opportunities 36

Anti-bribery 20

ISO 45001 Certificate 16

ISO 9001 Certificate 12

Cyber Essentials Certificate 19 Waste Disposal

76Water Policy

75

Associations
Trade Associations & Memberships 75

PCI-DSS 56

Sustainable Procurement 65

Health & Safety 51

Environmental 34

Supplier Code of Conduct 63

ESG 42

Corporate Social Responsibility Policy 24

ISO 14001 Certificate 14

Contents

2



Contact Details

52 Lant Street, London, SE1 1RB

020 7407 9100

helpdesk.london@recorra.co.uk

London

Unit 6, 30 Chartwell Rd, Lancing, BN15 8TU

01273 685 628

helpdesk.southeast@recorra.co.uk

Brighton

Unit 11, Moorhurst Rd, St Leonards, Hastings,
Saint Leonards-on-sea, TN38 9NB

01424 853985

helpdesk.southeast@recorra.co.uk

Hastings

We are Recorra
Recorra is your commercial recycling expert,
dedicated to delivering #RealRecycling. 

Founded as a charity initiative in 1988, we are
now a total waste management company and
born environmentalists. Thousands of businesses
across London and the South East trust us to
help them better manage their resources. Our
flexible operational approach, combined with
our ability to recycle over 35 material streams,
means we can be responsive to any business’
needs.

By using data, technology and insight, we
provide innovative and tailored solutions that
achieve the best environmental outcomes. 

Introduction

This Compliance Pack will assist you with due
diligence and legal compliance and contains
certificates, permits and insurance details for
you to keep on file. 

Recorra’s Compliance pack is designed to meet
the information needs of most clients. If you
need additional information or clarification, don’t
hesitate to contact us at
helpdesk.london@recorra.co.uk.

Company Details

52 Lant Street, London, SE1 1RB

Registered Office

3961507

Company Registration Number

905 0669 32

VAT registration number

CBDU114789 

Registered Waste Carrier Number

Bank Details

London Bridge Branch, PO Box 35, 10 Southwark
Street, London, SE1 1TT

Natwest

51-50-03 

Sort Code

65618963

Account Number
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helpdesk@recorra.co.uk

52 Lant St
London
SE1 1RB

020 7407 9100

helpdesk.london@recorra.co.uk

London

helpdesk.southeast@recorra.co.uk

01273 685628

Unit 6, 30 Chartwell Road Lancing
Business Park
Brighton
BN15 8TU

Brighton

helpdesk.southeast@recorra.co.uk

01424 853985

Unit 11, Moorhurst Road
St Leonards on Sea
East Sussex
TN38 9NB

Hastings
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